272 Special Access / Switched Access - Ordering

(Average Interval to Provide Notification of a Firm Order Confirmation)

North Carolina I, June- November 2005

FOC Timeliness

Volume indicates total number of orders received for this disaggregation within the reporting period.

W.1.5.5.2 DSO0/NC (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
. BOC & Non- . . —a— 272 Affiliate - - ®- - Non-Affiliates —a&——BOC & Other Affiliates
272 Affiliate| Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 350
Jun-05 0.62 37 1.00 1 0.92 155 2.505 -0.6467 YES 39
Jul-05 2.20 5 0.33 1 0.63 157 1.187 2.9 S /'\;\
Aug-05 0.33 3 0.33 1 0.72 426 1.135 é§§ T A ETTTTey 3 S,
Sep-05 0.33 4 0.40 9 0.74 258 1.190 ' ‘ ‘ -
& R o R N &
Oct-05 2.00 1 0.00 0 0.48 149 0.677 & & S o & &
Nov-05 0.80 5 3.00 3 0.83 148 2.051
W.1.5.6.2 DS1/NC (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non —=— 272 Affiliate - - ®- - Non-Affiliates —a— BOC & Other Affiliates
272 Affiliate| Volume Other Volume L Volume StDev ZScore Equity ZScore Equity
- Affiliates
Affiliates 2.50
Jun-05 0.47 32 1.98 54 1.19 1,711 2.718 -1.4878 YES 2.1091 YES f-og
5
Jul-05 0.82 21 0.84 96 0.93 1,328 3.775 -0.2392 YES 1.00 9
Aug-05 0.54 19 1.01 140 0.86 1,490 2.272 0.7429 YES 0.50
Sep-05 0.47 38 2.09 89 0.65 1,506 1.542 -0.6895 YES 8.5730 YES 000 ‘
Oct-05 1.90 13 0.73 154 0.81 1,492 2.182 -0.4236 YES K & 5&'60 oq(o %@Q'Q ? Oc,\'gb eo@(o
Nov-05 0.92 26 1.56 116 0.94 1,399 4.036 1.5777 YES
W.1.5.7.2 DS3 (Non-Optical)/NC (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non- —=— 272 Affiliate - - ®- - Non-Affiliates —a&— BOC & Other Affiliates
272 Affiliate| Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
- Affiliates 6.00
Affiliates 200 A
Jun-05 0.33 3 0.64 36 2.67 39 6.437 -1.3691 YES 4.00 // ——
Jul-05 1.00 1 5.56 13 1.45 54 2.658 oot e |
Aug-05 0.78 9 3.73 16 2.35 88 7.823 100 2 gt = .1
Sep-05 0.75 4 3.69 13 0.99 87 1177 0007 ‘
& & o & N &
Oct-05 0.33 1 3.37 8 1.71 70 5.279 R & S o & &
Nov-05 3.00 1 3.01 22 0.55 80 0.547
W.1.5.8.2 DS3 (Optical OCn)/NC (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
. BOC & Non- . . —a— 272 Affiliate - - ®- - Non-Affiliates —#&——BOC & Other Affiliates
272 Affiliate| Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 12.00
Jun-05 0.00 0 0.00 0 11.11 3 18.094 12-88 =
Jul-05 0.00 0 0.00 0 2.67 4 4.235 2-88 X
Aug-05 0.00 0 0.33 3 0.33 4 0.000 gigg . o L
Sep-05 0.00 0 0.33 2 0.89 3 0.964 o= —* .
Oct-05 0.00 0 317 2 2.00 7 2.810 & S R & o &
: ; ; : N N ~ e o RS
Nov-05 0.00 0 4.25 4 0.00 0
W.1.5.9.2 Total Switched Access (Feature Group 'D')/NC (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non- —=— 272 Affiliate - - ®- - Non-Affiliates —a— BOC & Other Affiliates
272 Affiliate| Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
- Affiliates
Affiliates 4.00 —
Jun-05 0.00 0 0.33 2 0.91 150 2.329 3.00 -
Jul-05 0.67 12 0.33 4 1.39 165 4.420 2.00 et
A 1.00 gmez=" LRI A
ug-05 1.73 10 0.33 1 1.14 153 2.615 T N N .
Sep-05 0.00 0 0.33 2 2.89 172 8.261 0.00 F=—— ‘ ~+ ‘ *
o o o ® o o
Oct-05 0.33 1 0.33 1 3.73 121 21.127 5009 5&9 v\g %QQ'Q Oo@ e°“9
Nov-05 0.00 0 0.33 2 214 167 13.377
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North Carolina I, June- November 2005
272 Special Access / Switched Access - Provisioning
PIC Change Timeliness
(Average Time to Perform PIC Changes)
Numerator indicates total time to perform PIC changes within reporting period.
Volume indicates total number of PIC changes within the reporting period.

W.2.6.1 Region (hours)

Aff?li7a2tes Numerator | Volume Af";i‘lli’:;-es Numerator | Volume StDev ZScore Equity - -
—— 272 Affiliates - -» - Non-Affiliates |
Jun-05 12.13 2,106,757 | 173,749 6.75 1,143,087 | 169,420 28.805 54.6839 YES
Jul-05 11.38 1,746,500 | 153,417 4.79 726,902 151,885 17.214 105.8952 YES 1;33 —— |
Aug-05 11.18 1,866,359 | 166,866 6.88 1,198,669 | 174,109 20.204 62.1269 YES LR R AL S T SRR Tt s
Sep-05 13.81 2,068,261 149,725 7.87 1,089,382 | 138,345 35.421 44.9629 YES 0.00
Oct-05 10.61 | 1,404,808 | 132,461 6.43 986,452 | 153,340 | 21.488 | 51.7646 YES & & R o eaﬁ & @* -
Nov-05 10.68 1,385,506 | 129,730 7.57 986,145 130,326 39.407 20.1431 YES
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North Carolina I, June- November 2005
272 Special Access / Switched Access - Provisioning
% Installation Appointments Met
(% of installation appointments met within the reporting period)
Volume indicates total number of orders received for this disaggregation within the reporting period.

W.2.7.5.2 DSO0/NC (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- ) ) —=—272Affiliate - - # - - Non-Affiiates —&—BOC & Other Affiiates
Affiliate Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 120.00%
Jun-05 100.00% 13 100.00% 25 95.43% 197 R
Jul-05 100.00% 5 88.89% 9 91.67% 60 £0.00%
Aug-05 100.00% 1 80.00% 5 97.47% 198 2000%
Sep-05 | 100.00% 1 75.00% 4 97.58% 289 0.00%
5 5 5 & &» & &» & N
Oct-05 100.00% 2 92.86% 14 98.06% 155 >°° S & o & o
Nov-05 100.00% 2 95.00% 20 96.77% 93
W.2.7.6.2 DS1/NC (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & —a—272 Affiliate - - » - - Non-Affiliates —4— BOC & Other Affiliates
Af?iﬁte Volume Other Volume Af,f\:lfaﬂ-es Volume StDev ZScore Equity ZScore Equity
Affiliates 102.00%
Jun-05 | 100.00% 20 98.52% 135 97.09% 1,135 0.1590 YES o oo B~ N— P> S—
Jul-05 93.33% 15 96.80% 125 96.76% 925 0.0046 YES 000 - T -
Aug-05 | 100.00% 9 96.36% 165 95.56% 969 0.0973 YES e
Sep-05 100.00% 12 94.87% 78 95.49% 864 -0.0532 YES 88.00%
Oct-05 | 100.00% 6 98.80% 166 96.46% 933 0.2819 YES >°°’§ & s a@f Of g’@
Nov-05 100.00% 6 96.23% 106 97.41% 926 -0.1168 YES
W.2.7.7.2 DS3 (Non-Optical)/NC (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- —a— 272 Affiiate - - » - - Non-Affiliates —&— BOC & Other Affiliates
Affiliate Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates lgg 88:;“
Jun-05 | 100.00% 1 100.00% 11 100.00% 62 8000% | — = =
Ju-05 | 100.00% 1 90.00% 20 98.00% 50 s
Aug-05 100.00% 4 94.59% 37 98.65% 74 -0.2027 YES 20.00%
Sep-05 | 100.00% 1 98.25% 57 98.08% 104 0.0103 YES 0.00%
5 5 5 & &» & & K3 N
Oct-05 100.00% 2 96.30% 27 96.00% 75 K S & o & o
Nov-05 0.00% 0 100.00% 15 98.44% 64
W.2.7.8.2 DS3 (Optical OCn)/NC (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- ) ) —=—272Affiliate - - ® - - Non-Affiiates —&—BOC & Other Affiiates
Affiliate Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 120.00%
Jun-05 0.00% 0 100.00% 8 100.00% 1 100000
Jul-05 0.00% 0 100.00% 11 100.00% 3 £0.00%
Aug-05 0.00% 0 100.00% 7 100.00% 7 2000%
Sep-05 0.00% 0 100.00% 4 100.00% 5 0.00%
o o o s & g & & &
Oct-05 0.00% 0 100.00% 7 100.00% 12 K S & o & o
Nov-05 100.00% 1 100.00% 3 100.00% 5
W.2.7.9.2 Total Switched Access (Feature Group 'D')/NC (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- —=—272 Affiliate - - ® - - Non-Affiliates —&—BOC & Other Affiliates
Affiliate Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 120.00%
Jun-05 100.00% 4 0.00% 0 100.00% 29 100 o A T
Jul-05 0.00% 0 0.00% 0 100.00% 48 60.00%
Aug-05__| 100.00% 8 0.00% 0 98.11% 53 P —
Sep-05 83.33% 6 0.00% 0 100.00% 28 0.00%
Oct-05 0.00% 0 0.00% 0 97.06% 34 }f” & \ﬁ@ a&@ Of g’@
Nov-05 0.00% 0 0.00% 0 100.00% 30
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North Carolina I, June- November 2005
272 Special Access / Switched Access - Provisioning

Order Completion Interval

(Interval Order and C

)

Volume indicates total number of orders received for this disaggregation within the reporting period.

W.2.8.5.2 DSO0/NC (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
- BOC & Non- . . 272 Affilate ---»--- Non-Affilates —a— BOC & Other Affliates
272 Affiliate| Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
Affliates Affliates
60.00
Jun-05 11.86 7 48.23 13 20.55 171 7416 33 gg
Jul-05 1.00 1 32.50 2 20.80 46 15.253 gg gg ———
Aug-05 0.00 0 21.00 1 21.02 181 7.228 10.00 —
Sep-05 0.00 0 19.00 1 18.88 242 5446 0 “i " N " "
0Oct-05 0.00 0 2333 6 16.49 133 5.699 & 5 o o & &
Nov-05 8.50 2 13.60 15 17.96 67 6.556
W.2.8.6.2 DS1/NC (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & N 272 Affiliate -+ = - Non-Affiliates —&— BOC & Other Affiliates
272 Affiliate| Volume Other Volume on- Volume StDev ZScore Equity ZScore Equity
- Affiliates
Affiliates 70.00
Jun-05 14.00 7 61.61 106 18.50 842 10.205 409946 YES 550
Ju-05 11.50 6 14.84 63 19.59 584 12532 -2.8570 NO 3000
Aug-05 13.60 5 16.95 132 17.21 735 10244 02711 YES b
Sep-05 13.13 8 13.35 37 18.10 612 11.029 -2.5430 NO 000
Oct-05 14.60 5 9.66 132 14.96 637 9.319 -5.9504 NO A S e
Nov-05 19.33 3 16.35 74 16.07 692 9.684 0.2369 YES
W.2.8.7.2 DS3 (Non-Optical)/NC (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non- —=—272 Affiliate ------ Non-Affiliates ——BOC & Other Affiiates
272 Affiliate| Volume Other Volume o Volume StDev ZScore Equity ZScore Equity
Affiliates Affiliates 50.00
A
Jun-05 0.00 0 3067 6 2852 33 12101 pooe N
Jul-05 14.00 1 17.23 13 23.36 25 9.078 2000 [ S
Aug-05 14.00 1 45.70 27 31.77 48 19.747 10.00
Sep-05 0.00 0 16.36 36 16.24 67 13544 0.0437 YES o N N N ) N
0Oct-05 0.00 0 16.00 16 2036 55 13.096 & 5 o e & &
Nov-05 0.00 0 18.09 11 20.03 31 17.479
W.2.8.8.2 DS3 (Optical OCn)/NC (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
- BOC & Non- . . 272 Affilate ---»--- Non-Affilates —&— BOC & Other Affliates
272 Affiliate| Volume Other Volume . Volume StDev ZScore Equity ZScore Equity
Affliates Affliates
70.00
Jun-05 0.00 0 43.00 4 0.00 0 00
Jul-05 0.00 0 61.29 7 10.00 1 0.000 4000
Aug-05 0.00 0 20.00 7 23.00 1 0.000 Frd *
Sep-05 0.00 0 27.00 4 5.60 5 0.548 0 “i N N ) N
0Oct-05 0.00 0 14.14 7 24.50 8 10.744 & 5 o o & &
Nov-05 0.00 0 19.00 1 16.00 2 0.000
W.2.8.9.2 Total Switched Access (Feature Group 'D')/NC (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & N 272 Affiliate -+ = - Non-Affiliates —4— BOC & Other Affiliates
272 Affiliate| Volume Other Volume on- Volume StDev ZScore Equity ZScore Equity
- Affiliates
Affiliates 50.00
Jun-05 40.50 4 0.00 0 25.85 20 9.869 :g gg
Ju-05 0.00 0 0.00 0 31.49 37 16.812 2000
Aug-05 30.88 8 0.00 0 29.10 41 11.484 10.00
Sep-05 35.50 6 0.00 0 27.33 18 6.695 000
Oct-05 0.00 0 0.00 0 2372 25 8.314 A S e
Nov-05 0.00 0 0.00 0 30.48 27 16.647
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North Carolina I, June- November 2005

272 Special Access / Switched Access - Provisioning
Average Intervals - Requested

(Average Interval from ASR Received Date to CDDD)

Volume indicates total orders completed during reporting period.

W.2.9.1.2 DSO0/NC (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
» Boca Non- . . 272 Affilate ---»--- Non-Affilates —a— BOC & Other Affliates
272 Affiliate| Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 35.00
Jun-05 7.00 6 33.00 14 14.52 165 6.001 =
Jul-05 0.00 0 11.50 2 12.70 44 11.278 200 ~—
Aug-05 0.00 0 8.00 1 14.62 160 5467 o I —————
Sep-05 0.00 0 5.00 1 1317 248 3.654 ”i ) N N N
Oct-05 0.00 0 15.00 6 12.05 120 3512 & 5 & o & &
Nov-05 7.00 1 6.57 14 11.66 7 3.806
W.2.9.2.2 DS1/NC (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & N 272 Affiliate -+ = - Non-Affiliates —&— BOC & Other Affiliates
272 Affiliate| Volume Other Volume Affil?e;;es Volume StDev ZScore Equity ZScore Equity
Affiliates 50.00
Jun-05 8.83 6 44.18 102 1248 793 7.138 422200 YES prgs
Jul-05 7.67 6 13.73 63 12.58 565 8.232 1.0515 YES 2000
Aug-05 11.00 4 1097 131 11.82 700 7.267 12205 YES 1000 == e
Sep-05 6.44 9 9.13 38 12.10 567 7774 -2.2751 NO 000
® o o o o o
Oct-05 10.00 5 12.46 122 10.61 612 6.577 2.8314 YES y‘} y\v“ K o Q‘\'Q eék
Nov-05 11.00 3 11.18 71 11.14 642 6.520 0.0584 YES
W.2.9.3.2 DS3 (Non-Optical)/NC (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non- —=—272 Affilate -+ - Non-Affiliates —a—BOC & Other Affiiates
272 Affiliate| Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates ;Z gg P
Jun-05 0.00 0 21.60 5 18.75 24 9.804 1500 ~~
Jul-05 8.00 1 9.30 10 13.04 25 6.341 10.00 - *
Aug-05 11.00 1 22.41 22 15.33 24 9.389 5.00
Sep-05 0.00 0 10.69 32 9.00 55 4742 1.6008 YES 0 “i N N N ) N
Oct-05 0.00 0 10.12 17 1256 34 11.386 & 5 & I & &
Nov-05 0.00 0 13.80 10 9.74 27 7.558
W.29.4.2 DS3 (Optical OCn)/NC (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
» Boca Non- . . 272 Affilate ---»--- Non-Affilates —&— BOC & Other Affliates
272 Affiliate| Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 40.00
Jun-05 0.00 0 25.00 1 0.00 0 30.00
Jul-05 0.00 0 37.29 7 0.00 0 20.00
Aug-05 0.00 0 13.71 7 17.00 1 0.000 10.00
Sep-05 0.00 0 18.00 3 5.00 2 0.000 ”i ) N N N
Oct-05 0.00 0 467 6 767 3 3.055 & 5 & o & &
Nov-05 0.00 0 27.00 1 18.33 6 7474
W.2.9.5.2 Total Switched Access (Feature Group 'D')/NC (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & N 272 Affiliate -+ = - Non-Affiliates —4— BOC & Other Affiliates
272 Affiliate| Volume Other Volume Affil?e;;es Volume StDev ZScore Equity ZScore Equity
Affiliates 30.00
Jun-05 25.75 4 0.00 0 18.17 23 7.767 250
Jul-05 0.00 0 0.00 0 9.89 38 6.345 :g 33
Aug-05 19.00 0.00 0 19.97 39 7.693 5.00
Sep-05 24.69 13 0.00 0 16.50 20 6.778 000
® o o o o o
Oct-05 0.00 0 0.00 0 16.20 30 7.954 & N & r & &
Nov-05 0.00 0 0.00 0 15.35 20 6.192
59

See Report of Independent Accountants on Applying Agreed-Upon Procedures

Dated October 29, 2007

I'm
1 w= T

I'Hw
I wri=Tranrs

I'Hw
I wri=Tranrs

I'Ha
1 ari=minres

I'Ha
1 ari=minres

Attachment A-1
Objective VIII-4



North Carolina I, June- November 2005
272 Special Access / Switched Access - Provisioning
Average Intervals - Offered
(Average Interval from ASR Received Date to FOC Due Date)
Volume indicates total orders completed during reporting period.

W.2.10.1.2 |DSO/NC (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
. Boca Non- § . 272 Affilate ---»--- Non-Affilates —a— BOC & Other Affliates
272 Affiliate| Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
Affliates Affliates
35.00
Jun-05 8.17 6 33.00 14 14.90 165 5.618 =
Jul-05 0.00 0 11.50 2 1345 44 10.825 200 ~—
Aug-05 0.00 0 8.00 1 14.84 160 5.126 1900 e ——
Sep-05 0.00 0 5.00 1 13.21 248 3555 o “i N " " "
Oct-05 0.00 0 15.00 6 12.18 120 3414 y@ s°\§ ng“ o8 Q‘\'“ %@”
Nov-05 7.00 1 8.07 14 12.03 7 3.295
W.2.10.2.2 |DS1/NC (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & N 272 Affiliate -+ = - Non-Affiliates —&— BOC & Other Affiliates
272 Affiliate| Volume Other Volume Affil?e;;es Volume StDev ZScore Equity ZScore Equity
Affiliates 50.00
Jun-05 8.83 6 44.20 102 12.60 793 7.064 425222 YES prgs
Jul-05 767 6 13.86 63 12.76 565 8.128 1.0136 YES 20.00
Aug-05 11.00 4 10.99 131 12.02 700 7172 -1.5030 YES 10.00 = =
Sep-05 6.44 9 10.42 38 12.67 567 13.458 -0.9981 YES 000
Oct-05 10.00 5 1244 122 10.76 612 6.525 25935 YES y'@ & Yg’ r © Q§’ o &
Nov-05 12.33 3 11.34 71 11.69 642 11.725 -0.2422 YES
W.2.10.3.2 |DS3 (Non-Optical)/NC (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non- —=—272 Affilate -+ - Non-Affiliates —a—BOC & Other Affiiates
272 Affiliate| Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 35.00
30.00 n
Jun-05 0.00 0 22.20 5 20.67 24 7.955 gg gg - S — <
Jul-05 8.00 1 13.10 10 14.32 25 5.258 lggg N — o e
Aug-05 11.00 1 30.91 22 18.21 24 12.884 5.00
Sep-05 0.00 0 13.66 32 9.40 55 4649 21176 YES ”i N N N ) N
Oct-05 0.00 0 16.59 17 13.65 34 10.603 y@ s°\§ ng“ o8 Q‘\'“ %@”
Nov-05 0.00 0 14.70 10 14.56 27 11.557
W.2.10.4.2 |DS3 (Optical OCn)/NC (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
. BOC & Non- § . 272 Affilate ---»--- Non-Affilates —&— BOC & Other Affliates
272 Affiliate| Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
Affliates Affliates
40.00
Jun-05 0.00 0 25.00 1 0.00 0 30.00 }—
Jul-05 0.00 0 37.29 7 0.00 0 20.00 = -
Aug-05 0.00 0 13.71 7 17.00 1 0.000 10.00 =
Sep-05 0.00 0 18.00 3 5.00 2 0.000 ”i ) N N N
Oct-05 0.00 0 4.67 6 17.67 3 5.860 y@ s°\§ ng“ o8 Q‘\'“ o S
Nov-05 0.00 0 27.00 1 19.33 6 5.680
W.2.10.5.2 |Total Switched Access (Feature Group 'D')/NC (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & N 272 Affiliate -+ = - Non-Affiliates  —4— BOC & Other Affiliates
272 Affiliate| Volume Other Volume Affil?e;;es Volume StDev ZScore Equity ZScore Equity
Affiliates 30.00
Jun-05 25.75 4 0.00 0 18.17 23 7.767 200
Jul-05 0.00 0 0.00 0 10.16 38 6.301 :ggg
Aug-05 19.00 0.00 0 19.97 39 7.693 5.00
Sep-05 24.69 13 0.00 0 16.45 20 6.901 0.00
® o o o o o
Oct-05 0.00 0 0.00 0 16.40 30 7.955 y‘} y\v“ v°§ a“s q‘\k %@N
Nov-05 0.00 0 0.00 0 15.35 20 6.192
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North Carolina I, June- November 2005
272 Special Access / Switched Access - Provisioning
Average Intervals - Installation
(Average Interval from ASR i Date to C ion Date)
Volume indicates total orders completed during reporting period.

W.2.11.1.2 |DSO/NC (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
- BOC & Non- . . 272 Affilate ---»--- Non-Affilates —a— BOC & Other Affliates
272 Affiliate| Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
- Affiliates
Affiliates 35.00

Jun-05 8.17 6 33.00 14 15.05 165 5.761 0T ——

Jul-05 0.00 0 25.00 2 13.41 44 10.900 2000 T B — I
Aug-05 0.00 0 15.00 1 1478 160 5.228 08 ———— 1 Wi T
Sep-05 0.00 0 5.00 1 13.34 248 3.744 0 “i N " " "

Oct-05 0.00 0 16.67 6 12.33 120 4.347 & 5 & o & & .

Nov-05 7.00 1 9.71 14 12.01 7 3.297

W.2.11.2.2 |DS1/NC (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & N 272 Affiliate --- = - Non-Affiliates —4— BOC & Other Affiliates
272 Affiliate| Volume Other Volume on- Volume StDev ZScore Equity ZScore Equity
- Affiliates
Affiliates 50.00

Jun-05 8.83 6 44.07 102 12.62 793 7.138 41.8848 YES prgs
Jul-05 7.83 6 963 63 12.88 565 8.193 2.9800 NO 2000 i
Aug-05 10.75 4 10.21 131 12.11 700 7.296 -2.7454 NO 10.00 e I ard=Tmanre
Sep-05 6.44 9 10.61 38 12.41 567 7.931 -1.3560 YES 000

® o o o o o

Oct-05 10.00 5 5.75 122 1087 612 6.899 74751 NO & 5 & I & & .
Nov-05 11.00 3 10.11 71 10.83 642 6.656 -0.8676 YES

W.2.11.3.2 |DS3 (Non-Optical)/NC (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non- —=—272 Affilate -+ - Non-Affiliates —a—BOC & Other Affiiates
272 Affiliate| Volume Other Volume . Volume StDev ZScore Equity ZScore Equity
"~ Affiliates 40.00
Affiliates /\

Jun-05 0.00 0 22.00 5 20.04 24 7.381 30.00 N
Jul-05 8.00 1 12.00 10 14.04 25 5.319 20008 7 P — I
Aug-05 10.00 1 37.82 22 17.96 24 13.017 1000 § - 1 wri-Tearcs
Sep-05 0.00 0 1353 32 931 55 4.626 21049 YES ”i N N N ) N
0Oct-05 0.00 0 12.29 17 1312 34 9.445 & & Ky o & & .

Nov-05 0.00 0 14.60 10 14.07 27 11.678
W.2.11.4.2 |DS3 (Optical OCn)/NC (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
- BOC & Non- . . 272 Affilate ---»--- Non-Affilates —&— BOC & Other Affliates
272 Affiliate| Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
- Affiliates
Affiliates 50.00

Jun-05 0.00 0 30.00 1 0.00 0 40.00
Ju-05 0.00 0 40.86 7 0.00 0 oo e
Aug-05 0.00 0 13.57 7 17.00 1 0.000 10.00 = 1 ari=meanee
Sep-05 0.00 0 18.00 3 2.00 2 0.000 ”i ) N ) N
Oct-05 0.00 0 4.33 6 13.33 3 5.774 & 5 & o & &,

Nov-05 0.00 0 27.00 1 19.33 6 5.680
W.2.11.5.2 |Total Switched Access (Feature Group 'D')/NC (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & N 272 Affiliate -+ = - Non-Affiliates —4— BOC & Other Affiliates
272 Affiliate| Volume Other Volume on- Volume StDev ZScore Equity ZScore Equity
Affiiates Affliates %000

Jun-05 25.75 4 0.00 0 18.04 23 8.025 200
Jul-05 0.00 0 0.00 0 10.00 38 6.414 :ggg NG I'HHa
Aug-05 19.00 5 0.00 0 19.87 39 7.801 5.00 1 af=riar=s
Sep-05 24.77 13 0.00 0 16.35 20 6.869 000

® o o o o o
Oct-05 0.00 0 0.00 0 1623 30 6.981 & N & I & & .
Nov-05 0.00 0 0.00 0 15.05 20 6.160
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North Carolina I, June- November 2005
272 Special Access / Switched Access - Maintenance and Repair

Average Repair Interval
(Average Trouble Duration)

Volume indicates total number of reports for this disaggregation within the reporting period.

W.3.9.5.2 DSO0/NC (hours) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
- BOC & Non- § . 272 Affilate ---=.-- Non-Affilates —a— BOC & Other Affliates
272 Affiliate| Volume Qt!wer Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 700
Jun-05 4.00 8 3.89 26 2.84 220 3.455 2 gg
Jul-05 3.72 1.73 31 2.88 269 3.191 -1.8966 NO 4% -
Aug-05 3.19 10 273 21 2.59 278 3.950 290 L S— —
Sep-05 362 6 258 15 2.80 172 4423 000
Oct-05 6.06 5 1.99 19 271 135 3.509 & C A . &
Nov-05 5.05 3 3.68 8 253 143 3.245
W.3.9.6.2 DS1/NC (hours) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
. BOC & Non- ) ) 272 Affiliate  --- = --- Non-Affiliates —— BOC & Other Affiliates
272 Affiliate| Volume Qt!wer Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 6.00
Jun-05 3.79 1 5.14 29 363 1,133 4.119 o
Jul-05 317 8 256 31 347 1292 4237 -1.1816 YES 300 i
Aug-05 4.84 5 3.29 38 3.62 1,329 4.470 -0.4500 YES 1.00
Sep-05 217 9 2.27 56 3.11 899 3.683 16410 YES 000
Oct-05 4.45 14 1.99 43 329 923 3793 22116 NO & & @;’ S & o &
Nov-05 5.34 17 2.09 49 2.96 714 3.162 -1.8541 NO
W.3.9.7.2 DS3 (Non-Optical)/NC (hours) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
N BOC & Non- ) ) —=—272 Affiliate ---»-- Non-Affiliates —s—BOC & Other Affiiates
272 Affiliate| Volume Qt!wer Volume Affiliates Volume StDev ZScore Equity ZScore Equity 550
Affiliates Voo
Jun-05 0.00 0 0.00 0 0.63 10 0.643 300
Jul-05 2.82 1 0.00 0 1.67 7 0.919 2.00 S
Aug-05 0.00 0 0.00 0 1.99 21 2484 1.00 =
Sep-05 0.00 0 0.00 0 148 19 2167 000
Oct-05 408 1 0.00 0 145 12 1472 & R
Nov-05 0.55 1 0.00 0 1.98 18 1.967
W.3.9.8.2 DS3 (Optical OCn)/INC (hours) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
- BOC & Non- § . 272 Affilate ---»--- Non-Affilates —&— BOC & Other Affliates
272 Affiliate| Volume Qt!wer Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 1.50
Jun-05 0.00 0 0.00 0 0.00 0 100
Jul-05 0.00 0 0.00 0 0.00 0 050
Aug-05 0.00 0 0.00 0 043 1
Sep-05 0.00 0 0.00 0 0.00 0 0-00
0Oct-05 0.00 0 0.00 0 1.40 1 & & Y@”’ . & @'@
Nov-05 0.00 0 0.00 0 0.00 0
W.3.9.9.2 Total Switched Access (Feature Group 'D')/NC (hours) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
. BOC & Non- ) ) 272 Affiliate -+ = - Non-Affiliates —4— BOC & Other Affiliates
272 Affiliate| Volume Qt!wer Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 5.00
Jun-05 0.00 0 0.00 0 0.07 1 0.000 : gg
Jul-05 0.00 0 0.00 0 0.08 1 0.000 200
Aug-05 0.55 25 0.00 0 0.00 0 1.00
Sep-05 4.00 1 0.00 0 0.68 2 0.377 0.00
Oct-05 1.85 1 0.00 0 0.00 0 y'@ & @5’ o $ Q§’ @'@
Nov-05 0.03 24 0.00 0 0.00 0
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North Carolina I, June- November 2005
272 Special Access / Switched Access - Maintenance and Repair

Trouble Report Rate
(% of Total Troubles Reported)

Volume indicates the trouble base for this disaggregation within the reporting period.

W.3.10.5.2 |DSO/NC (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non- —=— 272 Affliate - - » - - Non-Affiliates —#— BOC & Other Affiiates
272 Affiliate| Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 14.00%
Jun-05 5.71% 140 9.74% 267 3.25% 6,761 1.5974 YES 5.7607 YES 12000 | ——a~
Jul-05 6.29% 143 11.48% 270 4.01% 6,704 1.3475 YES 6.0070 YES 800 P———— —
Aug-05 6.94% 144 7.69% 273 4.24% 6,559 1.5602 YES 2.7160 YES 400% == e IR
Sep-05 417% 144 5.47% 274 2.71% 6,358 1.0544 YES 2.7287 YES 000% -
o H »
Oct-05 3.42% 146 6.76% 281 217% 6,212 1.0139 YES 5.1033 YES & & & af &
Nov-05 2.04% 147 2.82% 284 2.33% 6,140 -0.2263 YES 0.5267 YES
W.3.10.6.2 |DS1/NC (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non —=— 272 Affiliate - - * - - Non-Affiliates  —#&—BOC & Other Affiliates
272 Affiliate| Volume Other Volume gl Volume StDev ZScore Equity ZScore Equity
- Affiliates
Affiliates 8.00%
Jun-05 0.76% 1,453 4.50% 645 2.91% 38,979 -4.7190 NO 2.3483 YES 6.00%
Jul-05 0.55% 1,460 4.58% 677 3.30% 39,146 -5.6842 NO 1.8155 YES 4.00% 4
Aug-05 0.34% 1,471 517% 735 3.38% 39,359 -6.2230 NO 2.6217 YES 200%
Sep-05 0.60% 1,504 7.10% 789 2.27% 39,606 -4.2230 NO 8.9125 YES 0.00%
Oct-05 0.96% 1,458 4.74% 907 2.33% 39,648 -3.3617 NO 4.7092 YES 30«@
Nov-05 1.17% 1,449 5.06% 968 1.80% 39,719 -1.7413 NO 7.4844 YES
W.3.10.7.2 |DS3 (Non-Optical)/NC (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non- —e—272 Affllate - - * - - Non-Affliates —4— BOC & Other Afiiates
272 Affiliate| Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 0.80% N
Jun-05 0.00% 136 0.00% 25 0.29% 3,472 -0.6140 YES 0.60% s T
Jul-05 0.73% 137 0.00% 26 0.20% 3,481 1.3539 YES 0.40% = i e
Aug-05 0.00% 139 0.00% 26 0.61% 3,465 -0.9000 YES 0.20% T
Sep-05 0.00% 141 0.00% 28 0.55% 3,452 -0.8635 YES “'“"”"; )
o H »
Oct-05 0.71% 140 0.00% 27 0.35% 3,455 0.7223 YES @ & & aag“ &
Nov-05 0.71% 140 0.00% 27 0.52% 3,488 0.3201 YES
W.3.10.8.2 |DS3 (Optical OCn)/NC (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non- —e—272 Affiliate - - * - - Non-Affiiates ——&— BOC & Other Affliates
272 Affiliate| Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 0.35%
Jun-05 0.00% 9 0.00% 3 0.00% 346 93%% A LS
Jul-05 0.00% 9 0.00% 3 0.00% 342 920% P .
Aug-05 0.00% 9 0.00% 3 0.29% 345 9% = : -
Sep-05 0.00% 9 0.00% 3 0.00% 344 0.00%
o o o & £ & N N &
Oct-05 0.00% 9 0.00% 3 0.29% 344 R & & o & &
Nov-05 0.00% 10 0.00% 3 0.00% 349
W.3.10.9.2 |Total Switched Access (Feature Group 'D')/NC (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non —e—272 Affiliate - - * - - Non-Affiliates —#——BOC & Other Affiliates
272 Affiliate| Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
- Affiliates
Affiliates 0.12% x
Jun-05 0.00% | 21552 | 0.00% 440 0.00% | 120,036 -0.3901 YES -0.0604 YES e
Jul-05 0.00% 21,552 0.00% 440 0.00% 120,688 -0.3893 YES -0.0603 YES 0.06%
Aug-05 0.11% 21,864 0.00% 392 0.00% 120,196 YES YES 002%
Sep-05 0.00% 22,320 0.00% 392 0.00% | 121,300 0.9574 YES -0.0803 YES 0.-00%
H o » o
Oct-05 0.00% 22,320 0.00% 368 0.00% 121,876 YES YES & & & af &
Nov-05 0.11% 22,224 0.00% 368 0.00% 121,348 YES YES
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